Monutnka KoHpmaeHUUaNbLHOCTHU

1. O6A3aHHOCTU KOMMNaHUU

1.1. (KomnaHus) npuaaeT BbICOKOE 3HaYeHne KOHPUAEHLNANbLHOCTU N LLeNTOCTHOCTU NINYHOM
MHpopMaumm Hawmnx KnmeHToB, Kak HacToALWmMX, Tak 1 ByayLmx, a Takke gpyrmx nocetutenemn
caunta. KomnaHusa ctpemutca obecneumTtb 6€30NacHOCTb U KOHPUAEHUNANBHOCTb BCEWN
nHpopmaumm, nonyyeHHomn ot KnuenTta. 3ta Nonutrka koHduageHumansHocTn (Monutrka)
onucbiBaeT, kak KomnaHmsa cobupaeTt, ucnonb3yeT 1 3auwiaeT NIMYHyo nHdopmauuio KnmeHTa. 9ta
MonuTtuka He TpebyeT OT Bac NpefoCTaBNeHUs HUKAKOW SONONHUTENbHOM MHOpMaLMK, KpOMe TOWn,
KOTOPY!IO Bbl YXe npegocTtasunn KomnaHum, ecnmv Bbl IBNSETECH HALLMM KITMEHTOM, U B Cryvae
N3MeHeHW B 06CnyXnBaHUM YNOSTHOMOYEHHbIMU NPeaCTaBUTENAMUN KOMMNAHWUN.

2. llnyHbie paHHble KnueHTa

2.1. [Ins oTkpbITUA c4eTa KomnaHum notpebyeTcsa onpeaeneHHas nHpopmaums (JIndHble gaHHble)
o KnueHTe. 3TK gaHHble Takke NOMOryT BaMm fyylle NOHATh BaLlM NOTPEBHOCTM U MOMOTYT HaMm
npeaocTaBuTb BaM MHOpPMaLUMIO O NPOAYKTax U ycnyrax, Kotopble Hanbonee NoaxoasT 1 yaoOHb!
ANns Bac. 3TV AaHHble Takke ByayT NCNonb30BaTbCA A119 NOBbILWEHNS Ka4eCTBa KOHCYNbTaLmn,
KOoTopble Mbl pegocTaBnsem Hawum KnneHtam no BCeM BO3HMKAKOLLMM BONPOCaM.

3. JlnyHble aaHHbIe, NonyyeHHble oT KnueHTa

3.1. iHdhopmauums, npegocTaBrieHHas B 3asiBKax U Apyrmx hopmax KomnaHuu, Takasi kak umsi,
agpec, Aata poxaeHus, nacnopTHbIe AaHHble, Npodeccus 1 NNYHbIA HOMep MOBUNbLHOTo TenedoHa.

3.2. duHaHcoBas MH(bOpMaLLVIFI, TaKadA Kak oxon, aktuBbl, onbIT UHBECTUPOBAHUA.

3.3. ,D,OKyMeHTbI, npenocTtaBrieHHble A4 noaTBepXXaeHnA JIMYHOCTU, TaKne Kak nacnopT, CHETa 3a
KOMMYHallbHbl€ YyCInyru n/vnun BbINUCKU N3 OaHka nnu VIH(bOpMaLl,I/IFI O perncrtpaunm KomnaHun.

3.4. MnaTtexHble AOKYMEHTbI: NNaTeXHble NopyYeHus, BbINUCKM M3 BaHka, Konum 6aHKOBCKUX KapT U
T.0.

4. Ucnonb3oBaHUe NMUYHbIX AaHHbIX

4.1. KomnaHust MOXeT ncnonb3oBaTthb JInyHble gaHHble KnneHTa ans ogHOW Min HECKOSTbKUX U3
cnegyoLwmnx Lenem:

a) 4na nogTBEPXAEHMSA NMYHOCTU KnneHTa;

b) ansa 06paboTkn TOProBbIX N HETOProBbIX ONepaLnii;

C) ANS BbINOSIHEHMSA @aHTUOTMbIBOYHON NoNuTUkM KomnaHmu;

d) ana uHcpopmmpoBaHust KnueHta o npoayktax unum ycnyrax Komnanumm, kotopbie MOryT ObiTb
NHTEepecHbl KnneHTy;

e) 4Nsi NpegocTaBneHns Apyrnx yCnyr, KOTopble UMEKT OTHOLLEHME K 4eNOBbIM OTHOLLEHUAM
KnueHta c Komnanuen;



f) Ans BeaeHUs npaBunbHOM 6a3bl AaHHbIX AaHHbIX O cHeTe KnneHTa;
g) ANs aHanu3a cTaTUCTUYECKNX AaHHbIX, YTOObI NpegocTaBuTb KnveHtam Hambonee noaxoasiine
npoayKTbl U YCINyr.

5. ®aunbl cookie

5.1. ®annbl cookie — 3T0 HeGoONbLUME TEKCTOBLIE (halnbl, OTNpaBnsieMble BE0-cepBepOM U
XpaHsiLwmecs B bpaysepe NOCETUTENS, KOTOPbIE CYUTLIBAIOTCH NO3XKEe CEPBEPOM, KOrAa NOCETUTEND
BO3BpaLlaeTcs Ha carT. ®ainbl cookie XpaHAT Takyto MHPOPMAaLIMIO, Kak Naponu (LU poBaHHbIE),
MMeHa nonb3oBaTenemn, coaepXnmoe Kop3nHbl MOKYMNOK, onpeaeneHHble NPeanoyYTeHna nT. 4.,
Nno3BONAs NOCETUTENSM NoceLLaTb CanTbl NOBTOPHO 6€3 HeobXxoauMOCTM BBOAUTD TY Xe
UHdopMaLmio CHoBa 1 cHoBa. ainbl cookie HE UCMONbL3YIOTCA A5 onpeaeneHns JIMYHON
NMOEeHTUYHOCTU NBOro Yenoseka, NoceLLatLwero CanT.

6. TpeTbUu CTOPOHDI

6.1. KomnaHuna moxeT nepenasaTh JInuHble AaHHble KnneHTa cBA3aHHbIM U adounnmpoBaHHbIM
KOMMaHWaM, ayauTopam, areHTam (BKMYas NnaTeXxHblX areHToB), 6aHkam unv apyrmm
YNOMMHOMOYEHHbIM OpraHn3aumsamM unu nuuam (YnornHOMOYEHHbIE N1LA) UCKNIOYMTENBHO C Lenblo
06paboTKM TOProBbIX M HETOPrOBbIX MHCTPYKUMI KnneHTa. KoMnaHusa rapaHTupyerT, 4To Bce
YnonHomMo4deHHble nuua 6yayT cobrnitogate ycrosus aton MNonntrku v npegnpumyT BCe
HeobxoamMble Mepbl AN 3awnTbl JIMYHbIX AaHHbIX KnneHTa. KomnaHusa MoXeT npeaocTaBuTb
JInyHble AaHHbIEe TPETbUM NULAM, He ABASILWUMCS NapTHepPaMu, areHTamun unu
adunnposaHHbIMK Nuuamu KomnaHum, TONbKO MO 3anpocy npeacrasuTenen NpaBoBbIX NN
aAMVHUCTPaTUBHbLIX OPraHoB.

7. Ucnonb3oBaHune nHcgpopmauummn

7.1. Pernctpupys akkayHT B KomnaHuu, Bbl cornawlaeTecb Ha UCNob30BaHME BaLLUMX NIUYHbIX
OaHHbIX 1 X 06paboTky: cbop, perncTpaumio, knaccudukauuio, arpermpoBaHne, XxpaHeHme
(oBHOBREHME, N3MEHEHUE), N3BIIEYEHNE, UCNOSb30BaHWE, Nepeaady (pacnpeaeneHme,
npegocTaBneHne JocTyna), aHoHMMM3auuio, GrIOKMPOBKY, yaaneHne n yHn4ToxeHue nobomn
MHdopMaLUMn, KacaloLencsa HenocpeaCTBEHHO UMM KOCBEHHO BaC, BalLMX TOProBbIX COEMNOK 1
nnaTexen, B COOTBETCTBUM € 3TOM Monntnkom KoHnaeHUMansHOCTH.

8. BesonacHocTb M 3awmnTa

8.1. KomnaHusi o4eHb Cepbe3HO OTHOCUTCS K BONpocy 6e30nacHOCT U MPUHUMAaET BCE BO3MOXHbIE
Mepbl 4ns obecneveHmst 6esonacHOCTU Ballen KoHUAEHLMaNbLHOM MHopMaLnK, BKNYas
cobntogeHne CTPornx CTaH4apToB BHYTPEHHETO MCMNOMNb30BaHUSA KOHUAEHUMANbHOW MHdopMaLnn
N MCNONb30BaHNE NepeaoBbIX TEXHOMNOMMI XpaHeHNst AaHHbIX.

8.2. KomnaHuna ucnone3yeT KpunTtorpagpuiecknin npotokon Transport Layer Security (TLS) Bepcum 1.2
ana sawmTtbl tHdopmaunn KnmeHra.

8.3. UT00bl OCyLLEeCTBMTL MaTEX C N1aCTMKOBOW KapTbl, Bbl 3anofnHsaeTe hopmy Ha cante
NPOLIECCUHIOBOrO LieHTpa. YTo6bl CKMIOYUTL BO3SMOXHOCTb MCMOSMb30BaHNUS 3TUX AaHHbIX, OHN
nepepatoTca KomnaHum B COKpaLleHHOM Buae (ctaHgapT PSI / DSS) yepes 3allmieHHOe coequHeHne



(cm. 8.2). KomnaHus He XpaHWT NOSHY0 MHopmaLmMio 0 6aHKOBCKUX KapTax KIMEHTOB.
9. KoHTaKkThbI
9.1. Ecnu y BacC eCTb KaKI/le-J'II/I60 BOMPOCblI OTHOCUTESIbHO aTON |_|OJ'IVITI/IKI/I, He cTecHAanTEeCh
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